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Resident Attitudes Survey (RAS) findings



What is the RAS?



How the RAS can help you



OVERVIEW



Who did we speak to



Financial situation



Personal situation



Other people in the household



Length of time living in Brent



Why did you move to Brent

Base: moved to Brent in the last six years, 696



Overall the council does a good job

Base: all residents 2,100



Over the last four years



Access to Council Services



Perception of the council



The council is well run



The council listens to local people



The council is easy to contact



The council gives good value for money

There is a similar story for all perceptions of the council.



The council gives good value for money 2

There is a similar story for all perceptions of the council.

The national trend is also declining overall, this could be related to the 

recent budget cuts.



Proud to live in Brent

Base: all residents 2,100



Local Area: within 15-20 mins walk from your home

Community and local area



Satisfaction with your local area

Base: all residents 2,100



How has the local area changed 

in the last four years



How will the local area change 

in the next four years



Perceptions about the local area

People from different backgrounds get on well together



Perceptions about the local area 2



Local priorities



Local priorities least important



Local service perceptions



Local services are easy to access



Influencing local decisions



COMMUNITY SAFETY



Community Safety 2



Problems in the neighbourhood



Places that attract crime or ASB



Places that attract ASB

Which of the following places in your local area attract crime or anti-social behaviour?



How residents spend their time



Employment



Location of Job

37% 
work within 

Brent



Unemployment



Volunteering



HEALTH



Changes for health



Exercise and health



Exercise and health 2



Social isolation



CULTURE



Culture overview



Reading



Writing



Dance



Music



Theatre



Art



Craft



Video games



Digital Brent and accessing information



Contacting the Council



How informed are you?



How do you get your information?



Main news sources 

read in the last week



Which local newspaper do you read?



Which Brent Council publications 

have you seen recently?



Online services



Online services 2



Online services 3



Hours per day on the internet



Accessing the internet



Residents who do not use the internet



Social media



How to find out more

Visit Brent Open Data 
where these slides, data tables, and the survey itself are available

Brent Open Data

Contact Anne Kittappa

Anne.Kittappa@brent.gov.uk

020 8937 6060

Still to come…
Interactive data exploration tool

Ward profiles

https://data.brent.gov.uk/


Sources

All maps are used under the Ordnance Survey copyright:

© Crown copyright and database rights 2018 Ordnance Survey 

100025260

The base population is based on the 

GLA population projections for 2018, based on 2015 data 

The ONS survey compared to is Taking Part, 2017-18

The national or LGA survey:
Between 07 and 10 June 2018, a representative random sample of 

1,004 British adults (aged 18 or over) was polled by telephone.
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